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1. Plrcunﬁqe aof :t:l.cnhn-léu-s \-ﬁ.ho rated the pri\héy '-ﬁlar;s-
and policles as satisfactory or better

%

0%

0%

0%

0%

Pursuant {6 Presidentlal Proclamation No, 828 5.
2020 declaring a state of calamity throughout the

2019, the conduct of Phit-OPO ACE Training and
Certification and OPADPQ Briefings for March
2020 were put on hold,

2, Number of privale ssctors and government agencies
checked for DPA compliance

20

30

20

20

100

78

1t

Undfer ihe Enhanced Data Privacy Compllance
and Monitoring Pregram, the NPC strengthened
its monKaring eiforts te ansure sirlel compliance
with Republic Act No. 10173 or the Data Privacy
Act of 2012 under the NPG Circular No, 18-02, {a}
Cut of 132 1arget (100 par GAA and 32 urder Tier
2), around 78 organizatlons were checked for
DPA compliance; (b) 28,843 Data P:ocessing
Systems registered; (c) 24,184 Data Protection
Otficers regisiered composed of 11,778 fram
organizations and 12,408 professional individuals;
(a) 3,700 cerlificates of registration issued; and
{e} ane complianca advocacy briefing conducied.

Cutput Indlcators

1, Number of Publlc Infermation/Educatlon Profects

Under tha Privacy Promotion Program, the NPC

heighlened Its awareness campaigns thru 1he

following: (4) 108 DPA ialks by NPC Resousce
) (2) 15 Advisary Oplnicns Developed

and kssued; (3) 2 Stakehoiders Consultative
fastings; (4) 2020 NPC Social Media Campaign

per cumulative report: a) 338,865 wabsila visits;
3 81,480 Facebook likes; c. 2,801 Twitter

o (B) Publiv Adtahis 7 Medlig-Relalod
Activiies : a. 850 media pick-ups & menilons; b.
25 Public relatlon activitles; (6) Frivacy Wall
Forum - 34 member users from 16 sectors

"] (N Public A thru queries.
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2.P ge of requests for technical assistance
responded to within the prescribed time frame

T5%

5%

75% 75% 5% 98%

23%

Per cumulative report , 88% or 21,140 out of
21,543 queries, position papers, and advisory
opinions on the implication and interpretation of
the provisions of Data Privacy Acl, its IRR, NPC
Iissuanr.es and other data privacy laws for the

protection of personal information in the
government and private sector were acted upon
within the timeline.

ints and ions resolved

65%

65%

65% 65% 65% 82%

27%

Per cumulative report, 92% or 9,603 out of
10,415 complaints and privacy concerns received,
were acted upon, handled and investigated, with
the following details: 492 Orders issued to
parties; 42 cases mediated; 437 inquiries via calls
responded; 898 e-mails responded; 43 walk-in
complainants assisted, mostly without benefit of
counsel.

4. Number of international membership or cooperation
entered

International cooperation and collaboration with
regulatory agencies, data privacy regulators and
other organizations is strengthened to facilitate
cross-border regulatory and enforcement of data
privacy policies in order lo develop privacy policy
standards for the protection of personal
information in the government and private sector
and to meet international privacy standards: (1)
28 Jan. 2020, World Bank Group Data Privacy
Day - High-Level Lunchtime Roundtable ,
Washington DC, USA,
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