
                                                                                  DEPARTMENT OF INFORMATION AND COMMUNICATIONS TECHNOLOGY   307

     MAJOR FINAL OUTPUTS (MFOs) / PERFORMANCE INDICATORS (PIs)                                                               2017 Targets

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯                                                        ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯

         MFO 1:  GOVERNMENT-WIDE ICT POLICY SERVICES

                 Number of plans and policies updated, issued and disseminated                                                               11

                 Percentage of plans and policies that have been updated, issued and disseminated within the

                     last two (2) years                                                                                                    100%

                 Percentage of stakeholders who rate DICT plans and policies as satisfactory or better                                      95%

         MFO 2:  TECHNICAL ADVISORY SERVICES

                 Number of technical services rendered                                                                                      110

                 Percentage of clients who rate the technical services as satisfactory or better                                            95%

                 Percentage of technical services rendered within three (3) days of request                                                 90%

         MFO 3:  ICT TRAINING SERVICES

                 Number of training courses provided                                                                                        110

                 Average number of training participants per course                                                                          90

                 Percentage of training course attendees who rate the course as satifactory or better                                       95%

                 Percentage of training courses that are delivered within one (1) month or less from request                               100%

                                                  B. CYBERCRIME INVESTIGATION AND COORDINATION CENTER

     PERFORMANCE INFORMATION

     MAJOR FINAL OUTPUTS (MFOs) / PERFORMANCE INDICATORS (PIs)                                                               2017 Targets

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯                                                        ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯

         MFO 1: CYBERSECURITY POLICY ADVISORY SERVICES

                 Number of cybersecurity plans / policies developed                                                                           1

                 Percentage of stakeholders who rate the cybersecurity plans / policies as satisfactory or better                           80%

                                                           C. NATIONAL PRIVACY COMMISSION

     STRATEGIC OBJECTIVES

     SECTOR OUTCOME

         Public and Private – led through enabling regulatory environment to support free flow of information while  safeguarding  privacy  and

     data security

     ORGANIZATIONAL OUTCOME

         Privacy and data security in information and communications system supported and enhanced
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     308   GENERAL APPROPRIATIONS ACT, FY 2017

     PERFORMANCE INFORMATION

     KEY STRATEGIES

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯

         1.  Established framework for implementation of Data Privacy Act

         2.  Cooperation and coordination with internal data privacy and security regulators

         3.  Effective conduct of regulatory and enforcement functions

         4.  Enhanced public understanding of data privacy and security

     ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)                      BASELINE                         2017 TARGETS

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯          ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯  ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯

     Privacy and data security in information and communications

     system supported and enhanced

         Develop guidelines on minimum technical standards for data        None (international / industry /   1. Guidelines on minimum

         security                                                          sector standards exist)            standards for data security in

                                                                                                              government and private sector,

                                                                                                              taking into consideration most

                                                                                                              appropriate standard recognized

                                                                                                              by the information and

                                                                                                              communications technology

                                                                                                              industry developed

         Developed guidelines for reasonable and appropriate               None (international / industry /   2. Guidelines on reasonable and

         organizational and physical measures for data protection          sector standards exist)            appropriate organizational and

                                                                                                              physical measures for data

                                                                                                              protection, taking into

                                                                                                              consideration international

                                                                                                              standards

         Regulation and enforcement of privacy and data security in        None                               3. Implementing rules and

         information and communications system                                                                regulations of the Data Privacy

                                                                                                              Act promulgated

                                                                                                              4. Policies and procedure for

                                                                                                              regulatory and enforcement

                                                                                                              functions established and

                                                                                                              implemented

                                                                                                              5. Public information and

                                                                                                              assistance projects implemented

     MAJOR FINAL OUTPUTS (MFOs) / PERFORMANCE INDICATORS (PIs)                                                               2017 Targets

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯                                                        ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯

         MFO 1: REGULATORY AND ENFORCEMENT SERVICES

             Regulatory

                 Number of Circulars and other issuances on rules and regulations (ex. IRR, Data Security

                     Standards/Privacy Guidelines, Procedures)                                                                                5

                 Number of publications (ex. compilation of agency system or records and notices, laws, case

                     reports)                                                                                                                 5

                 Number of Public Information/Education Projects implemented                                                                  3

                 Number of private sector and government agencies representatives meeting/coordination                                       12

             Enforcement

                 Percentage of complaints and investigations resolved                                                                       50%

                 Percentage of requests for assistance addressed                                                                            50%

                 Number of Registration system established (ex. government contracts)                                                         1

                 Number of International agreements/membership entered for cooperation or coordination (ex.

                     cross-border enforcement agreement)                                                                                      1
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