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REGULATORY AND ENFORCEMENT PROGRAM 310100000000000

Q0 : Privacy and deta security in information and

cor Ication systems

Outcome Indicators

1. Percentage of stakeholders who rated the
privacy plans and policles as safisfactory or 75% 75% 75% 75% 0.75 94.8% 3% 95.4% | 95.26% | 94.56%
belter

19.56%

A 10tal avarage of B4.56% salisataciory suling was gamered by he
NPC Ihu its Infarmation and sducaiional drive conducted in FY 2021
comprising of 13 actvititesfeventa.

For the 4th quarter 2021, tha NPC ohtainad & totel average of
95.28% from four (4] actvibes conducted as folows: (a} 87.8%
rating - § PSST session, with 139 students: {b) 52.25% raling, 2
Kabataang Digttal sesslons, with 13,700 studeats: (5} 97% raling -
DPQ ACE Loval 1 Trairing Program for tha Financial Seclor., with
113 participants; and {d) 94% rating - OPC ACE Level 1 Treining
Program In coardinalon with CICC end DICT, with 283 participants.

2. Number of private sectors and government
agencles checked for DPA pliance 50 100 100 100 T 83 323 120 115 641

291

Urder the Entiancod Data Privagy Compliance and Manitoring
Program, the foillowing accomptishments aro as folows: (a) 641
orgarizallans, composed af 480 fom private and 153 from the
govemment sactor, were checked for DPA complianca thu privacy
sweaps; (b) 335 Data Prolection Officars (DPOs) repistorod with
NP composed of 288 organizations and 47 individual professionals;
with an overall iotal of 24,273 DPOs registered per cumuative data,
{c) 483 cartilicatas of regisiration with complets raguirsmants issued
which rasched a total of 6,608 certificates issued; (d) 138
Campliance Letlers and 20 Waminy lellers ware sant; (e} 219 Data
Ereach Notificalions actad upon for 2021 whih Lhe folowing malor
causas = Ur zad i R Tak and Los!
Davica/Fikes ; end (f) Development of EC Orling Registralion
Systorm or eRehistro project.
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Cutput Indicators

1. Humber of Publiz Inf fE

Projacts

21

A talal of twanly-ona {21) adtivties and projects (APs) on Data
Privacy Act {DPA) nallonvide awareness campaign lor the whole
year wera succassiully implamented comprising of the tollowing: (a)
Celatration of Dala Protection Day 2021, 28-Jar2021; (b} Annusl
Celetration of Privacy Awaroness Week, 27-28 May 2021; (c) DPO
AGE Level 1 Trainings; {d) 359 NPC ders Consultative
Meelngs: {8) 261 NPC Speaking Engagements by invitation; {f)
NPE Socigl Madia Campalgns consist of 156 Facebock posts with
124,248 likes, 89 twaals with 4 510 Twiiter Iollowers and 53
Instagram posts: (g) Public Affairs ard Mediz-Related Activilies
comprising of 1,348 pick-up and mentions ana 48 Publc Relalion
activitias; {h) fory s (44} Advisory Opinions issued; (i) 30,722
public assislanca vy emads, walk-ing, calls, sacial medin messages]
acted upon; §) website ushs with an average of 197,756 moniHy
vislts; (k) 4 Public Health Emergency (PHE} bulletins - NPC
Responss ta COVID-19 issuances on 2621 PC PHE Bulsting 1)
DPO Joumal Publications with fifieen (15} atlides uploaded; fm)
Latnehing of Train the Trainers (T2) Program: [p) two {2) REC
Clreulars published: NPG 2021-01 — 2021 Rulse of Procsduna of tha
National Privacy Commission and NPC Cleuiar No. 2021-02
Guidelines an the Processing of Personal Data During Public Health
Emergendies for Public Health Measures; o) three (3)NPC
Advisorlas Issusd: Na. 2021-01 o Data Subject Rights, Ne. 2021-
02 — Guidanta for ha Usa of tha ASEAN Mode! Contracl Clausas
ank ASEAN Data Management Framawork: and No. 2021-03-

[ Guidetines an the Pracessing of Persona Data for Election

Campalgn or Parisan Palitical Activity; (p) 2020 Annual Report
publication; 1q) NPC Trust Mark; (r] sikiy-ona [61} NPC Statamanls
on DPA and other privacy concsms and issuas; {s) NPC Audio
Visual F bona and other i ion end p ional
miatarals; {t) Four (4) Phippine Nadonal Shandards Advisory
Opinions issuad; {u) Two {2) Kabataang Digial sessions conducled
with 13,700 participants.

A ge of for
within the prescribad time frame

dad to

75%

5%

5%

75%

075

98.93%

25%

99%

99%

98%

24%

Per cumulalve repert, the fallowing technical assistance acted upon
are aa lollows: (a)99% or 49,023 out of 49,036 querlas, thr emals,
walk-ins tals. AskPrva App, and Social Modia messapes withan
averaga satsfactory rating of 91.9%; {b) 189 FOI Requesls wamne

{processed composed of the folowing breakdowns - 171 Inv2lid

Requasls; 4 Partially Sueeessful, 1 infermabon was not updalad,
and 13 ere ongolng reparts; (c) Twenly-seven (27) legistative
comments/position papers entered end commented onthe
Implication of data privacy of proposed national of leeal statutas,
regulations or procedures, {d) Thirty-fiva (35) Legal Opinions issuad,
{&) Seven {7) Dats Sharing Agreaments (DSA} entered snd
reviewed; and () Forty-fva (45) advisory opinkans [ssued this year
on tha Implicatons and Interpretation of the provisians of the
RA10173, its IRR, NPG Tasuances and other data privacy [aws.
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rosolved 65% 5%

85%

65%

0.65

100%

76%

100%

190%

G4%

29%

A tote! average rating of 94% of privacy concerns and complaints
were hand'ed and investigated by the Commission under the
Camplaints Handling and Investigation Program. Thraughout the
yoar, 9,001 wera handlad and investigated comprising of 358 fisd
cases and 8,843 privacy concems. Per cumulalive date. & grand
Latal of 25,257 privacy cancems and complaints were received by
Iha NPG $inea 2018,

4. Mumber of Infarnaticnal membosship or cooperation  entored 1

21

Intomaliona coqrdinallon and ealaberation activitios wilh
imemalional privacy entities wera continuously strengthened
adopliobserve standard practicas and issuances refated lo data
pratectian and privacy: {a) Infarmetion Commissicnar's Offics 1CO)
MOU Signing between NPC and United Kingdom's (ICOW12-Jan;
(L) Global Privacy Assembly {GPA) Covid-18 Working Group
Meatings and UK 120 Meating regarding GPA Joint Statsment/ 05
Aug: (e} WhatsApp Maaling with Hang Kong Singapore and
Macaoi18-Jan; {d) Counel of Europe (COW) 40H1 Anniversary of
Dala Prolection Convention 108/28-Jan; (e} IAPP Dota Privacy Day:
A Firesida Chat/28-Jan; (f) US Embassy/NPC Markel Landscape/
Registralion Guidancal 22~lam, (g} CIPLINPG Coniract Mesting! 03
Fetr and Canlra far Infarmalion Policy Lesdatship (GIPL) and GPA
Covid-18 WG Joim Virtual Roundtablel 24 Aug; () Mesting with
Amazon Web Services23 Feh; (i) ASEAN Digitd Date Govemance:
IMewtings; () APEC Related Maetings {GPEN Pactie Gall; (k)
Internalional Fonum and Privacy & Dala Protecton May 19, 2021: ()
Joint EU-Singapore Wekinar on Gross Border Data Flows, May 25,
25, 2021; (m] 55t Asia Pacific Privacy Authorities Forum June 16-
18, 2021; (n] Asia Tach x Singapare (ATxSG) Summit4 Ju. (o)
World Heallh Qcganization {WHO) Mesling with GPAS 02 Sep {p)
FPF Asia Pacific thaugural Event. Singapore! 16 Sep (s) ASEAN
Data Pratection ard Privacy Forum (ADPPF) Masting! 27 Sepl.; (4)
S6th APPA Forum 01-03 Dacember; (f} NPC-PDPC Singapore
Meoting02 Cacember; (8) 2nd Ministarial Conferance on Civil
Registration end Vitsl Statistca {CRYS) in Asia and the Pacificr 16-
18 Novembar, {1y SEF Palicy Launch an Dala Fows 17 November
(u} NCAPEC and BSA Privacy Roundiabla Brisfing sessicr and
Mosting! Navember 2021.
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